
Device Permissions 
Groups

Summary

How to Edit the Default Device Permissions Group

Device Permission Groups control the types and quantities of devices that 

your associates can access. You can create a default group to apply to all 

associates, or create multiple custom groups for different teams. 

\e Open the ARC Client Portal

}e Select the Users tab in the top right of the screen.
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How to Create a New Device Permissions Group

 ) Open the ARC Client Portal

A) Select the Users tab in the top right of the screen.

i) Select the Users tab again to reveal the Users Dropdown, then Select 

Device Permissions Groups
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� Next, you will need to add users to the newly created group. Start by 

navigating to the Users page.

12� Using the checkboxes on the left of the User Roster table, select the 

users you wish to add to the group.



��" In the Create Bulk Task section above the User table, select Change 

Device Permission Group, then select the desired Group Name.

�K" Select Submit Bulk Task to add the Users to the new group.
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